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No.95/M(C)/141/1 Pt. New Delhi, dated: 18.04.2018

Principal Chief Mechanical Engineers
A1l Zonal Railways

Sub: Rakes with Zero Missing Fittings.
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Instructions regarding turning out Passenger rakes with Zero
Missing fittings in coaches have be reiterated time and again. These are

also included in the instructions regarding Maintenance Pattern of trains
issued vide Board’s letter No.95/M(C)/141/1 Pt. Dated 14.06.20117.

However, the public complaints received on this account and the

rake inspection notes of officials indicate that these instructions are not
being followed in letter and spirit by field units.

In this reference, it is desired that due emphasis may be given to
turning out coaching trains with Zero Missing fittings. During interaction
with Maintenance Staff and Supervisors, they should also be sensitized -
about provision of 100% passenger amenity item during Primary

Maintenance of trains.
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(Dimpy Garg)
Fx. Dir. Mech. Engg. (Chg.)

Railway Board

Please ensure compliance.



