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General Managers,

All Indian Railways.

Sub: Infotainment System in coaches.

To enhance the overall experience of passengers, it has been decided to provide wi-fi

hot spots for streaming of pre—stored and pre-verified content on—board. In this reference,

following directions are issued for compliance over Zonal Railways:-

(1) Wi-fi hot spot devices will be provided on coaches by Mechanical—Rolling Stock

department. AMC/Maintenance of the system will also be the responsibility of

Mechanical Department. However, with mutual agreement between Mechanical &

Commercial Departments, the maintenance activity can also be made a part of package

offered by content provider.

(2) Commercial Department will enter into earning contract for providing licensed content

for entertainment. Slots will be defined for advertisement and revenue generated would

be shared between Railways and content provider.

(3) Till such time, commercial department enters into eaming contract, provision of

infotainment content will be arranged by Mechanical Department.

(4) In the beginning, all Rajdhani, Shatabdi, Tejas, Humsafar and Uday Trains are to be

covered under this scheme. Further, the wi—fi hot spot device should be made available

on AC coaches of Project Utkrisht trains as part of Project Utkrisht. The scheme should

progressively be expanded to cover AC coaches of other important Mail/Express trains

also.

This issues with the approval of Board (CRB,MRS,MT).
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Copy to: l. AM/T&C/Rly.Bd.- in reference to item no-(2).
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